[lorosop nybanyHom odpepTbl

Hactoawmin norosop asnsetca MNybanyHoit opeptoi, npegnoxeHmem UHTepHeT marasmHa Adlerakademie, B
nunue /1M N'ymeHoKka Butanma AHatonbesnya, MHH 2645520591, mecToHaxoxKaeHue: r. Knes, aneKTpoOHHaA noyTta:
info@adlerakademie.com, aencTeytowiero Ha 0OCHoBaHMKU A0OroBOPa O COBMECTHOM aeatenbHocTM No7 ot 29.12.2020
roga n arentckoro gorosopa Noe7/1 ot 04.01.2021 roaa, 3akaodeHHOro ¢ AHgpeacom BuHcom, FepmanHna (panee
OdepeHT) 0 npogaxe u/mau npeaoctasneHnn GUMYECKUM U opugmdeckum anuam (Mokynatenam) Tosapos u/mnm
YCNYT UKW OCYLLECTBIEHUM JOCTYNa U UCMO/Ib30BaHMM KaKko-1Mbo Yactu MporpammHoro ObecneyeHuns, ONMCaHHOTO B
[AHHOM aorosope ANCTaHUMOHHbIM cnocobom nocpeacTBOM NHTepHeT-marasmHa Ha cauTe
https://adlerakademie.online # nogagomeHax. lMokynatenb, 3akasaswuit y OdepeHTa ToBapbl W/UAK ycayru,
npeacrasiaeHHble Ha canTe https://adlerakademie.online n noaaomeHax, cuMtTaeTca NPUHABLLIMM YC0BMA HACTOALLEN
odepTbl U 3aKAUMBWKMM ¢ OpepeHToM HacToAWMN [oroBop Ha M3/IOMKEHHbIX B HEM YC/IOBUAX (aKLENnTOoBaBLIMM
AaHHyo odepTy). TekcT OdepTbl COAEPHKUT BCE CYLLECTBEHHbIE YyCA0BMA [JoroBopa Kynan-npoaaxu ANCTaHUMOHHbIM
CNocoboM M NopPsAOK ero UCNOSIHEHUS.

§ 0 OnpepeneHne TepMmmHOB
B HacTosLLel odepTe, eC/IM KOHTEKCT He TPebyeT MHOro, HUKENpPUBEAEHHbIE TEPMUHbI MMEIOT CeaytoLme 3HaYeHNn
N ABNAIOTCA €e COCTaBHOM HEOTbEM/IEMOW YacCTbHO.
Odepta — npegnoxeHne OdepeHTa, aApPECOBAHHOE HEOTPAHUUYEHHOMY Kpyry GU3NUECKUX UM HOPULUYECKUX NUL,
3aKJ/1II04UTb AOTOBOP KYMAM-MPOAAXKN TOBAPOB U/MAN A0roBOP NPeaoCcTaBAeHMA YCAYT ANCTaHLMOHHbIM Cocobom.
Dorosop ny6anuHoit odeptbl - nybanyHbIM [OroBop, YyC/OBMA KOTOPOro OAMHAKOBblI Ana Bcex [MoKynatenen,
nNpuHATUE (aKUenTMpoBaHWe) ycnoBuiA KoToporo [okynaTenem nytem onnatbl ToBapa u/uam Ycayrn cuutaercs
akuenTom Hactoswwero [lorosopa mexay OdepeHTom u MNokynatenem.
AxkuenT odepTbl - NpuHATHE MMoOKynaTenem ycnosuit Hactoawen OdepTbl, 03HaYaKoLWee NoHOe U 6e30roBopoYHOe
cornacue c ee ycnosuamu, nytem onaatel Toapa u/mam Yeayru.
ALMUHUCTPAUUA — cOTPYaAHUKM WHTepHeT marasuHa Adlerakademie, KoTopble MMeeT npaBa ynpaBieHUA CaUTOM
https://adlerakademie.online u nogaomeHamu.
NHTepHeT-caiiT (ganee Cat nam MHTepHeT-marasuH) - agMMHUCTPUPYEMbIN NPOTPAaMMHbIA KOMMNEKC, Pa3meLL,eHHbI A
no agpecy https://adlerakademie.online v Ha nogaomeHax, AOCTYyN K KOTOpomMy no/sb3oBaTteny CaiTa nonyyatot
nocpencTsom nHtepdeica Caita, NpesoCTaBAAOLWMIA NONb30BaATENAM Ceaytowme GYHKLMOHANbHbIE BO3MOXKHOCTH:
- npocmaTpuBaTb MHPopmaLmto o ToBapax, Ycayrax u Apyrue cBefeHun, matepuasbl, pasMmeLleHHble AGMUHUCTPaLMeit
canTa;
- 0TbMpaTb UHTepecytowme ToBapbl MAK Ycayru (OTmMedaTb NpeasioxKeHHbIM cnocobom);
- npoxoguTb Perncrpaunio;
- 0bopMnATb 3aKa3bl Ha ToBapbl U Ycnyrn OdepeHTa;
- NONy4aTb NEPCOHA/IbHbIV 06yYatoLWMiA KOHTEHT Ha 6ecniaTHOM 1 NNaTHOM OCHOBE;
- 3afaBaTb BONPOCHI onepaTopam U AGMUHUCTPaLMK caitTa.
MpunoxKeHue - o3HayaeT aBaAOLWeecs 0O6BbEKTOM NpaBa COOCTBEHHOCTM MOBUIbHOE MPUIOXKEHWE, OTHOCALLeeca K
nporpammHomy obecneyeHuto, paspaboTaHHoe u/Man npuHagnexaulee Moab3oBaTeNto UM TPETbEMY LY, KOTOpoe
npoAaeTca, TPAHCANPYETCA, NepesaeTca UAN AOCTYNHO A7 CKaYMBAHWUA UKW UHbIM 06pasom A0CTYNHO Atobomy (bim)
notpebutento (Am) B MarasmHax NpuUAOKEHUI C NOMOLLbIO MOBUbHBIX YCTPOICTB KNMEHTOB.
OnepaTop UHTepPHeT-MarasuHa - cotTpyaHuK OdpepeHTa, ynoSHOMOYEHHbIN AGMUHUCTPaLUMen Ha NPUHATUA 3aKa3oB OT
MoKynaTtenen, NnpoBeAeHMA KOHCY/IbTal M NoJib30BaTe e, NPOBOAUTL MOMOLLL B 0obopmieHnM 3aKa3a. Onepatopamm
WHTEPHET-MarasmHa MoryT 6biTb TONIbKO COTPYAHUKM OdepeHTa, KOHTaKTHble AaHHbIX KOTOPbIX YKasaHbl Ha CaliTe
https://www.adlerakademie.com/contacts 8 pasgene "KoHTakTtbl".
3aKas3— 04Ha WAM HECKO/NIbKO ToBapHbIX MO3UUMA uU/mam Ycnyr M3  accOpTMMEHTHOro nepeyHs Katanora,
BblbpaHHasA(ble) 1 ykasaHHas(ble) MoKkynaTenem, Kak xenaemblie K npnobpeteHnto B UHTEpHET-MarasmHe.
MHBOIAC - fOKYMeHT, npegocTasasembln OpepeHTom [OKynaTento U coaepaliuin nepedeHb TOBApPOB U YCAYT, UX
KOJIMYECTBO U LEHY, MO KOTOPOW OHW ByayT nocTtasaeHbl MOKynaTesnto, yc1oBMA NOCTaBKM U cBegeHUs 06 oTnpaBuTese
W nony4arene.
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NoaTteepaeHue 3aKkasa - cooblieHne OdepeHTa 0 NonyvyeHUU 3aKkasa oT lNoKkynaTens u NPUHATUE TaKOro 3aKasa K
NCMNOJIHEHUIO.

Monb3oBaTtenb - dusMyeckoe AnLO, AocTurilee 18—neTHero Bo3pacTa, obnagatollee MONHOM AeecnocobHOCTbIO,
MCMob3ytollee AaHHbIA CalNT N/uan ero otTaeNibHble UHCTPYMEHTbI, CornacusLueecs ¢ ycnosuamu MNybanuHoi odepTol
1 BblNOJIHNUBLUEE BCe ee yC/10BUNA, ONNCaHHblIe HNXKe.

NoKynatenb (ganee MNokynatenb uam Knuent) - ntoboe Ppusmyeckoe uamn opuamyeckoe ML M3 HeorpaHUYEeHHOro
Kpyra aunu, obnagatoliee nNpaBoCcybbeKTHOCTbIO M U3bABUBLLEE XeNaHue 3aKNounTb ¢ OdepeHToM A0roBop Kynau-
NpPoAaXu AUCTaHLMOHHbIM cnocobom.

CTOpOHbDI - COBOKYNHOE HaumeHoBaHMe OdepeHTa 1 MNokynaTtens.

ToBap - /l0b6ble MmaTepuanbHble U HeEmaTepuasibHble 0O6beKTbl, MHPOPMALMA O KOTOPbIX pa3melleHa Ha CanTte, He
orpaHuyeHHble B 060poTe, CBOOOAHO OTUYKAAEMbIE U Nepexoddaline oT OAHOro MUa K APYromMy No AO0roBOpPY Kynin-
npoAaxu.

Ycnyra - nepeyeHb onpeaeneHHbIX AeNCTBUIM, KOTopble NpeaocTaBaalnTca AQMUHUCTpaUMeld 3a naaTy no 3anpocy

MoKynaTens, MHPopMaLua o KOTopbIX NpeaocTaBaeHa B pasaene Caita "Buaeo Kypceb!'.

§ 1 BctynneHue
1.1. UHTepHeT - marasuH Adlerakademie, aencTByloLLLero Ha OCHOBaHMM AOrOBOPA O COBMECTHOM aeATenbHocTn No7 ot
29.12.2020 roaa v areHtckoro gorosopa Ne7/1 ot 04.01.2021 roaa, 3aKkatoueHHoro ¢ AHapeacom BuHcom, Flepmanus,
KOTOpbl ABnAeTcA npasoobnagatenem canta https://adlerakademie.onlinen nopmomeHos, npepocTasnsaer
BO3MOXHOCTb NpuobpeteHns ToBapoB M Ycayr C MNOMOLWBI 3/EKTPOHHOM ceTtu (MHTepHeT) no Beb-
aapecy: https://adlerakademie.online n nogaomerHam (Cepsuc).
1.2. Hactosawwme MNpaBuna pacnpocTpaHATCA Ha Bcex nosb3oBatesnen CaiTa U cogepkaTt NPUHLMMbI PErncTpaumm u
No/sb30BaHUA y4eTHOM 3anucbto Ha CailTe, a TaK)Ke 3aKas3a npefocTaBasembix Ycnyr, npegnaraemblx Ha Caite u
3aK/l0YeHUsA A40roBOPOB Ha Npoaaxy Tosapos u/man [JoroBopos npeaocrasneHns Ycayr.
1.3. Bce nonb3oBatenn Caiita mMoryT nonydnTb goctyn K MNybanyHon odepte B N10OON MOMEHT, HaXKaB Ha CCbIKY
«MybnunyHas odepta» Ha cTpaHuue CanTa.
1.4. OdepeHT ocTaBnneT 3a cobol NPaBO BHOCUTb M3MEHEHMA B HacToAwwMme ycnosua MNybanyHolt odpepTsbl, B CBA3M C
yem, MokynaTtesib 06s3yeTca perynapHO OTCAEXKNBATb U3MEHEHMA Ha cTpaHuue Canta «lMybanyHaa odpeprtar.
1.5. OdepeHT HM NpU KaKkMx 0BCTOATENbCTBAX HE HECeT OTBETCTBEHHOCTM 33 HEAKTYalbHOCTb MHGOPMALMM Ha canTe,
ntobble yObITKM, BO3HMKLIME BCAEACTBME MCMOAb30BaHWUS, HEBO3MOXHOCTM WCMNO/Ib30BaHUS WAW pPe3y/bTaToB
ncnonb3oBaHMa NHTepHeT-canTa.
1.6. Mpwn 3aKaze ycnyr Mokynatenb U AAMUHUCTPALMA MOTYT COr1acoBaTb YC/10BUSA, KOTOPbIE OT/INYALOTCA OT YC/I0BUN,
M3M10KEHHbIX B HactoAwel OdepTe, nyTem 3aKpenseHua TaKUX COrNacoBaHHbIX YCNOBUM B AOMNOAHUTE/IbHOM
CornalweHun, KoTopoe A0KHO BbITb U3/10XKEHO MUCbMEHHO M NoanncaHo CTopoHamu.

§ 2 NMpepgmet odepTbl
2.1. MNpepmeTom HacToALLEro A0orosopa odpepTbl ABNAKOTCA:
2.1.1. O6asatenncrsa OdepeHTa NOCTaBMTb 3aKasaHHbIM ToBap/Ycayry no ykasaHHOMY NOYTOBOMY M/IN S/IEKTPOHHOMY
agpecy uanm MobunbHOe MPUIoXKEHUEe AO0CTYNHOe AMA CKauMmBaHMA WM MHbIM 06pasom AoCTynHO ntobomy (bim)
notpebuTento (Am) B MmarasmHax NpUAOKEHU C NOMOLLbIO MOBUNLHBIX YCTPOMCTB KANEHTOB, a MoKynatena onnatntb
NOJIHYIO CTOMMOCTb 3aKasa M NPUHATb B NOPAAKE, B CPOKM M Ha YC/IOBUAX, NpeayCcMOTPeHHbIMK HacToswel OdepToit,
Nno UeHam, YKa3zaHHbIM Ha caiiTe Ha MOMeHT odopmieHns 3aKasa.
2.2. CoBepliana 3aKa3 B MHTepHeT-marasnHe, MNokynaTtenb NOATBEP)KAAET, UTO OH 3HAKOM WM COF/lIAaceH C YC/I0BMAMM
Jorosopa odepTbl, yCI0BUA €MY NOHATHbI U 6€30roBOPOYHO NPUHUMALOTCS.
2.3. Mosb3oBaTeNb NPU3HAET M cornawaercs ¢ Tem, 4to [porpammHoe ObecneyeHne M ero UCXoAHbld Koa, Bce
yaydlweHua, ucnpasneHna u moamobukauum [lporpammHoro ObecneyeHus, BCce aBTOPCKME MpaBa, MNaTeHTbl,
KOMMepPYECKMNE TalHbl, NN TOBAPHbIE 3HAKK, UM UHblE NPaBa MHTENIEKTYaIbHOM cOBCTBEHHOCTH, 3alUuMLLatoWmne Uam
OTHOcAWMecA K nobbim acnektam MMporpammHoro ObecnedyeHusa, ABAAIOTCA €O4MHOJIMYHOM U UCKNOUYUTENbHOMN
cobcrBeHHocTbio Adlerakademie u, rge npumeHmumo, noctaswmkos Adlerakademie.
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§ 3 Ycnosua opopmneHuna 3aKasa
3.1. OpopmneHune 3akasa B VIHTepHET-MarasmHe gOCTYNHO caeayoWmMmm cnocobamu:
3.1.1. OdopmneHune c NpeaBapuUTENbHOM perucTpaLmelt Ha caiTe;
3.1.2. OdopmneHne bes perucTpaumnm Ha caiite Yepes OTNpaBKy 3asaBKY;
3.1.3. OdopmneHune Yepes onepaTopa canTa NyTemM 3BOHKA HA TenepoHHble Homepa OdepeHTa, OTNPaBKM COOBLLLEHNA
Ha 3NEKTPOHHYIO MOYTY, Yepe3 MeCcCeHAKepPbl UAN OHANH-4aT Ha MHTepHeT-canTe.
3.1.4. bes odopmneHus, nyTem cKaumBaHua [porpammHoro obecrneyeHWs B COOTBETCTBUM C YC/AOBUAMM U
NOJIOXKEHUAMM, YCTAHOBAEHHbIMWU HacToAWwMM CorlalleHMeM U UHbIMW MPaBOBbIMW AOKYMEHTaMW B MarasmHax
NPUNOXKEHNN;
3.2. MokynaTe o NpeaocTaBAAeTCA IMYHbIA KabMHeT, 110601 HOBbIN 3aKas, NoC/e ero oniaTbl OTObpaXKaeTcs B IMYHOM
KabuHeTte.
3.3. Ana uenen pernctpauum MNokynaTenb yKasbiBaeT cieAyrolime nepcoHanbHble aaHHble: ®UNO, agpec [OCTaBKU
3aKasa UM agpec KOHTAKTHOM 31IEKTPOHHOM NOYTbl U HOMEP KOHTAKTHOIO MobuabHOro TenedoHa.
3.4. B momeHT opopmneHna 3akasa MNoKkynatenb MMeeT BO3MOXKHOCTb Bbibopa cnocoba onnaTbl 3aKa3a U3 nepeyxs,
pasmeulieHHoro Ha Cainte OdepeHTa Uam B MOBUIbHOM MPUNOKEHUN.
3.5. OdepeHT He HECET OTBETCTBEHHOCTM 38 TOYHOCTb M NPaBUAbHOCTb MHPOPMaLMK, NpegocTaBasemoin Mokynatenem
npu perncTpaumm.
3.6. NoKynaTenb, 3apernctTpuposasLlumiica Ha CanTe, NPOXOANT NHAOMUBUAYANbHYIO MAEHTUPUKALMIO NyTEM OTBETA Ha
NMUCbMO — NOATBEPKAEHNA O PErUCTPALLUM Ha CaliTe.

§ 4 3aknoueHue pgorosopa odpepTbl
4.1. OdepTa cuMTaeTCs aKLENnTOBaHHOM, a A0roBop odepTbl 3aK/IOYEHHbIM B MOMEHT NOAYYEeHUA AAMUHUCTPaUMEN
onnaThbl 3a 3aKas, caenaHHbln Mokynatenem.
4.2. dakT odopmneHuns 3akasa lMokynaTenem asnsercs 6€30roBoOpoYHbIM GaKTOM NPUHATUA MoKynaTenem ycnosuii
AaHHoro [loroBopa, B ToM uncne cornacvem MoKynatensa Ha paccoinky emy OdepeHtom cmc 1 e-mail coobuieHunii o
CTaTyCce ero 3akasa 1 onpocoB 415 yay4dleHns Kayectsa obcay:kusaHus MoKkynaTtenen.
4.3. NoKynaTtenb, coBepLUMBLUNI 3aKa3 B MIHTepHET-MarasnHe, paccmaTpmBaeTca Kak nuo, sctynmuswee ¢ OdpepeHTom
B OTHOLUEHMA HA YCNOBMAX HacToALLero JJorosopa.

§ 5 NMopapok popmmposaHMA U U3MeHEeHUA 3aKa3a Ha TOBapbl U YCAYrU
5.1. 3akas3 NoKynaTtens MoKeT 6bITb 0POPMJIEH KaK CaMOCToATe/IbHO Ha CaliTe, B MarasnHax npuosKeHni namn nytem
OTNpaB/eHnA 3aABKM, TaK U C NOMOLLbIO AAMUHUCTPALMM CaliTa Yepe3 MecceHaKepbl MU Apyrue KaHabl CBA3M.
5.2. Mocne nonydeHua 3akasa oT [Mokynatena AgmuHuctpauma CailTa NOATBEP)KAaeT 3aka3d W npenoctaBaser
MoKynaTento MHBOMC (CCblKy) ANA onaatbl cToMMocTn Tosapa u/unm Ycayrm nnm nucbmeHHoe TpeboBaHue onnatbl B
[,eNoBo nepenucke.
5.3. 3aKa3 MoxeT bbITb OTMEHEH, U3MEHEH MW AOMNONHEH Kak Mokynatenem, Tak u OdepeHTOM MOAHOCTbIO UK
YaCTUYHO B NIt0H6OE BpemMA A0 MOMEHTa COBEPLLUEHUA ONAATHI.
5.4. Mocne coBeplweHMa onaaTbl 3aKa3a BHeceHWe NtobbIXx M3MEHEHUI B 3aKa3 MoOXeT OblTb MHULMMPOBAHO MO
obotogHoMy cornacuio Mokynatena u OdepeHTa TONbKO Ha NPOTAXKEHMM 14-1 AHEN, C MOMEHTA ONaThl.
5.5. Bce MHPopmauMoHHbIe MaTepuanbl, NpeacTaB/eHHble Ha CallTe, HOCAT CNPaBOYHbIN XapaKTep U He MOTYT B MOJIHOM
Mepe nepegasatb AOCTOBEPHYD MHOOPMAULUIO O CBOMCTBAX M XapaKTepuctukax Ycnyru. B cnyvyae BO3HMKHOBEHMA
BOMPOCOB, KaCaloLWMXCA XapaKTepuCTuK Ycnyrun, nepen opopmneHvem 3akasa, Mokynatenb fomKeH obpatmtbea K
AZLMUHUCTPALLUK CailTa 33 YTOYHEHUEM.

§6 Cpoku d)OpMMpOBaHMﬂ 3aKa3a U BbINOJIHEHUA YCAYr U NOPAAOK A0CTaBKU
6.1. Bce 3aKkasbl opopmaaloTca B TedeHMn 1 gHA nocne nposBeaeHMA onnatbl B pabouyee Bpems (10.00 — 19.00 no
Bepauny). Ecnm 3akas 6bin onnadeH B Hepaboyee Bpems, ero opopmneHne cosepliaeTca B pabodee Bpema AHS,
cneayowero 3a Hepaboymm.
6.2. Cpoku BbinonHeHua Ycayr OpepeHTom [MoKkynaTento HoCAT MHAMBUAYAAbHbIA XapaKTep, 3aBUCAT OT KOHKPETHOM
Ycnyru, cornacosbiBatoTca nepes 3aka3om, HO He NpeBbILWakoT 3-x paboumnx gHeil.



6.3. CpokM 3ameHbl ToBapa, HECOOTBETCTBYIOLErO YCAOBUMAM AAHHOrO cornaweHusa — 3-5 pabounx aHen. Cpoku He
3aBMCAT NONHOCTbIO OT OdepeHTa, CPOKM MOTYT YBE/IMYMBATLCA MO BUHE TPETbUX CTOPOH, BOB/IEYEHHbIX B Mpouecc (Bce
3aTpaTbl N0 3aMeHe ToBapa HeceT OdepeHT).

6.4. Pe3ynbTat BbIMNOJAHEHUA YCAYTM 0GOPMAAETCA B BUAE NUCbMA C MPEA0CTaB/IEHHbIMM CCbIIKAMM ONAa4E€HHOMN ycayru
KOTopblit nepeaaetca MoKynaTento 31EKTPOHHbIMU BMAaMKM nepedadn umHbopmaumun. Mokynatens noaTsepKaaet
MUCbMO C NPeAOoCTaBAEHHbIMU CCbIIKAMMU.

6.5. MNprem-nepegaya pesynbraTta ycayru NpoOUCXoamT NyTem oTNPaBKM AOKymeHTa Nokynatento. MoKynatens umeet
NPaBoO Ha O3HAaKOMJIEHME C Pe3y/bTaTaMM YC/IYTM M UCMOJIb30BaHWE 3TUX PE3y/IbTaToB MO CBOEMY YCMOTpeHMUIo. B
cnyyae ecnv MoKynatenb He HanpPaswua PeKknamaumio OTHOCUTEIbHO KavecTBa yCyru B nopsake, onncaHHom 8 n.10.7.
HacTosuwero [lorosopa, pesy/abTaT yc/iyrn aBToMaTUYeCKM cuuTaeTca NpuHATbIM Mokynatenem.

§ 7 Crommoctb U popma onnatbl
7.1. LleHa ToBapoB u Ycayr Ha CaiTe yKasbiBaeTca B EBpo.
7.2. Onnata 3a ToBap/ycayry OCyLEeCTBAAETCA Ha YC/I0BUAX MOAHOW npeaoniathl B NopagKke v cnocobamm onnaatbl,
YKa3aHHbIMM NOC/Ie perncTpaLunm.
7.3. UeHa Tosapa/Ycnyru ykasbiBaetcs Ha Caiite https://adlerakademie.online/
7.4. UeHa Tosapa/Ycnyru Ha Calite moxeT 6bITb n3ameHeHa OpepeHTOM B 0O4HOCTOPOHHEM MopsaKe. Mpy 3Tom LeHa
Ha 3aKa3aHHbIN U onaadveHHbIV MNMokynatenem ToBap/Ycayry UsSmeHeHUIo He MOANEXKMT.
7.5. AoMUHUCTpaumA caiiTa He KpeauTyeT MoKynaTtens, He BbikynaeT ToBapbl B 40T, HE OTNPaB/ASET NapTMM TOBApPOB
HA/IOXKEHHbIM MJIAaTEKOM.
7.6. Bce KOMUCCUOHHbIE 3aTPaThbl 3a NEPEBO/AbI AeHEXHbIX CPeACTB Npu onarte 3a TosBapb! U/nan Ycayru oniaunsaoTcs
3a cyeT OdepeHTa. MoKynaTenb onia4ymBaeT TONbKO Ty LLEHY, KOTOPaA YKa3aHa Ha calTe.
7.7. OdepeHT BNpaBe NPeaoCTaBAATb CKUAKM Ha ToBapbl/YCayrn u ycTaHaBNMBaTb Nporpammy 60HyCOB. BUabl CKUAOK,
60HYCOB, NOPALOK U YCNOBUA HAYUCAEHUA YKa3aHbl Ha CaitTe n moryT 6bITb M3MeHeHbl OdepeHTOM B O4HOCTOPOHHEM
nopazke.

§ 8 NpaBa u 06a3aHHOCcTU OdepeHTa
8.1. OdepeHT 0bA3yeTCs:
8.1.1. MpepoctaButb [loKynaTento ycayru, a Tak¥Ke BbINOAHATL TpeboBaHusa [loKynaTens, CBA3aHHble C
npeaocTaBAeHNEM STUX YCAYT, eCAU faHHble TpeboBaHMA He NpoTMBopeYaT gaHHOMY CornalleHuto.
8.1.2. CoxpaHaTb KOHOMAEHUMANBHOCTb NpeaocTaBneHHbIX [MoKynaTesiem AaHHbIX, U HE pa3riawatbh MX TPETbUM
NNuam, ecnm 3To He TpebyeTca AnA BbINONHEHWUA YCA0BMIA AaHHOro CornaleHums.
8.1.3. NpepgocTasnaTtb Mokynatento MHPopmaLmio 0 cTaTyce 3aKasa, U YCI0BUIA ero NOJIHOTO BbINOJHEHMA, YKA3aHHbIX
B AaHHOM CornalweHuu.
8.2. OdepeHT MmeeT NpaBo:
8.2.1. UsmeHnunTb cnocob pgoctaBku Tosapa u/vnn TpaHCNOPTHYIO KOMMaHWIO, B C/yy4ae, eCAu MapTua ToBapa
MokynaTena no Becy, BUAY ONACHOCTU rpy3a MaM rabaputam He MoXKeT BbiTb OTNPaBAeHA TeM CNocobom A0CTaBKM,
KOTOpbIN BblN paHee cornacoBaH ¢ MokynaTenem.
8.2.2. MNpnocTaHOBUTL OKa3aHWe YCayr B C/y4ae HeaocTaTKa HeobxoAuMMOW ANA OKasaHuA ycayr MHGopmaLmm Unm
COMHEHWI B ee A,0CTOBEPHOCTH.
8.2.3. U3meHATb Tapudbl U yCNOBUA NpeaocTaBAeHUA YyCAyr B OAHOCTOPOHHEM MopAaaKke, yBegomnasa MNokynaTtens
nyTem pasmelleHms nsmeHeHuin Ha Caite. Bce M3ameHeHMA BCTynawT B CUy cpasy nocse ux nybankaumm Ha CanTe.
8.2.4. OtkasaTtb lNoKynatento B npogaxke awboro ToBapa WaM oOKasaHua Ycayrm B OAHOCTOPOHHeEM nopsake 6e3
06bACHEHMA MPUYMH, B C/ly4ae HEBO3MOXKHOCTM BbIMONHEHMA 3aKasa.
8.2.5. MNposecTtn otuyxaeHne Tosapa MNokynatens B nonb3y OdepeHTa, ecnm MokynaTtenb He 3abupaeT ToBapa nocne
60 KaneHpapHbIX AHEW, He OnJaYMBAET XPaHEHME WM He BbIXOAUT Ha CBA3b, NPeABAPUTENbHO MUCbMEHHO
npounHdopmuposas Mokynartens.

§ 9 NpaBa n o6sa3aHHOCTM MNOKynaTens
9.1. NoKynaTenb 0bA3yeTcs:
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9.1.1. CBOEBpEMEHHO 1 B NONHOM 06beme NpeaoCcTaBiATb 4OCTOBEPHYIO MHPOPMaLMIO, HEOBXoAUMYIO ANA OKa3aHuA
ycnyr ADMUHUCTpaUMen canTa.

9.1.2. CBOEBPEMEHHO M B MOJIHOM 0b6beme onaayunBaTb CTOMMOCTb 3aKasaHHbIX TOBapoOB, CTOMMOCTb MX O4OCTABKU U
ycnyr AGDMUHUCTPaLUMK calTa.

9.1.3. O3HakomUTbCA ¢ MHPopmaumen ana Monb3oBatens, onybiMkoBaHHOM Ha CalTe N CBOEBPEMEHHO OTBeYaTb Ha
3anpocbl AgMMHUCTPAUUKM cailTa, B TOM uucne ecanm oTBeT TpebyeTca ANA NPOAO/IKEHMA OKasaHuAa ycayr
AZAMUHUCTPAUMEN canTa.

9.2. lMokynaTtesnb umeeT Npaso:

9.2.1. CamocToaTeNIbHO OCyLLeCTBAATL Bbibop Tosapa/Ycnyru Ha CalTe.

9.2.2. CamocTosTeIbHO BblbUpaTh cnocob onsiatel 3a ToBap uaun Ycayry ykasaHHble Ha CaiTe.

§ 10 Peknamaumm Ha TOBapbl U yCAyru
10.1. Tosapsl, npegnaraemble OdpepeHToM, ABAAOTCA GabpPUYHbIMU U HOBbIMKU. OdepeHT HeceT OTBETCTBEHHOCTb 3a
¢u3myeckne pedekTbl TOBApOB M KayeCTBO OKas3aHWUA YCAyr B COOTBETCTBMU C OPULMANBHBIMW TAPAHTUAMWU U
NPUHATBIMW MEXAYHAPOAHBIMU HOPMAMMU.
10.2. AamuHucTpaums CaliTa npegnpuHMMaeT mepbl C Lenbto obecnevyeHns becnepeboiHon pabotbl CaliTa Ha
OCHOBAHUM WMEIOLMXCA TEXHUYECKUX 3HAHWM WM 06A3yeTcA B pPasyMHble CPOKU YCTPaHATb HECOOTBETCTBUS,
BblABNEHHbIe [ToKkynaTenamu.
10.3. B Tom cnyyae, eciv y ToBapoB, NpuobpeTeHHbIX Ha CaliTe, U KOoTopble He UcKtoYeHbl MapaHTuammn OdepeHTa,
nmetotca gedeKTol, Npegonpesenstolme HecooTBeTcTBMe ToBapa 3aKAOYEHHOMY AOroBOpY npoaaxu, NoKkynaTtenb
MOXET NoAaTb peKkaamaLmio ¢ cobaoLeHMEM CPOKOB U YCOBUIA, NPEAYCMOTPEHHbIX AENCTBYIOLMMN [apaHTUAMMU.
10.4. OdepeHT nogaepKUBAET CNOPbI TOJIbKO B OTHOLIEHUK Bpaka, HaigeHHoro B ToBape B TeyeHUM 14 KaneHgapHbIX
AHel nocne ¢GaKTUYECKOro MoayvyeHWs ToBapa. Bce cnopbl pelsatoTca nytem NeperoBopoB MpU MAKCUMaabHOM
cogenctaum MNokynatena B NpoLLecce BblIACHEHNA 06CTOATENLCTB U OTNpaBKkn OdepeHTy HpakoBaHHOrO ToBapa AN
3aMeHbl UM KOMMNeHcaumu.
10.5. Peknamauma cymtaeTca NPUHATOM NOCae OTBETA MEeHeAKepa Ha Balle NMMCbMO B CPOK He boniee 14 KaneHpapHbIX
AHeMl, ¢ momeHTa nonyyeHus Tosapa/Ycnyru MoKynatenem ¢ npeaocTaBieHnem noaHon nHbopmaLmm OTHOCUTEIbHO
nedekTos (PpoTo M BUAEO A0KA3ATENLCTBA, OTNPABKA 06pasLa Ha IKcnepTuUsy).
10.6. OdepeHT Nnoanep’KUBAET peKkaamaLMn OTHOCUTE/IbHO KayecTBa NpeAoCTaB/EHHbIX YCAYTr TOIbKO ANA NAATHbIX
YCNYF, Hecylwmx MHPOPMALMOHHLIN XapakTep. Ycayru, pesy/ibTaToM KOTOPbIX ABAAETCA MPOU3BOACTBO, 3aKYMKa,
NpoBepKa, nepesaya Ha cknag MNepeso3ynKa ToBapa NoANaLat0T NOA NOPALOK peKnamaunii ona ToBapos.
10.7. Peknamaumsa Ha ycayry cdMTaeTca NPUHATOM nocie oTBeTa MeHeaKepa Ha Bale coobuieHune B cpok He bonee 7
KafeH4apHbIX AHEeN C MOMEHTA MOJyYEHUA OTYETA WAWU [PYroro pesynbTaTa OKa3aHWA WUHOOPMALMOHHOM yCayru
MokynaTenem c npefocTaBNeHMeM NOHOTO ONUCAHNA NPETEH3MMN K OKa3aHHOW ycayre.

§ 11 CpoK aeiicTBuA gorosopa

11.1. Hactoawumin JoroBop cYMTAETCA 3aKAHUYEHHBIM B MOMEHT noaydeHns OdepeHTOM oniaTbl 3a 3aKas, CAe/laHHbIi
MNokynaTtenem.

11.3. Ycnosua HactoAawero Jorosopa aBTOMaTUYECKM CHMUTAOTCA BbINOJAHEHHbIMU CO CTOPOHbI OdepeHTa Ha 15-i
KaNeHAapHbI AeHb nocne nosydeHusa Tosapa MNokynatenem, npu ycnosuu, yto MoKynatenb He obpalwanca B 3ToT
nepuos K OdepeHTy € KaKMMKU-TMB0 peknamaunamm.

11.4. Ycnosua Hactoswero gorosopa OTHOCUTE/IbHO OKa3aHWA YCayr aBTOMATUYECKU CYUTAOTCA BbIMONHEHHbIMU CO
cTopoHbl OdepeHTa Ha 8- KaneHAapHbIN AeHb Moc/ae OTNPABKM pesynbTaTa BblMOAHEeHUs Ycayrm (oTtyeta uaum gp.)
MoKkynaTento, Npu ycnosuu, 4to NoKynatenb He obpaluanca B 3SToT nepnos K OpepeHTy ¢ KAKUMMU-TMB0 peKNamaLUaMu.

§ 12 NepcoHanbHble gaHHble. KOHPUAEHUMaNbHOCTD
12.1. OcywecTsnsa peructpaunto Ha CaiiTe nnm npenocTasasa gaHHblie MHbIM ciocobom, MNMokynaTtenb NoATBeEpPKAaET
cornacue Ha nepefady CBOMX NepcoHanbHbIX AaHHbIX OdepeHTy MO CBOEM BOME U B CBOEM UHTEpPECE; JAET cornacue Ha
06paboTKy NpeaocTaBNeHHbIX MEPCOHa/IbHbIX AaHHbIX, B TOM 4uC/e, nepegady MX TPeTbMM /Muam Ansa uenem



ucnonHenuns [lorosopa odeptbl (TPaHCNOPTHbIM KOMMAHMAM, areHTam, KOMMaHWAM, NpenoCcTaBAfoWMM YCayru
KYPbEPCKOM A0CTaBKMU 3aKa3oB U T.4.).

12.2. OdepeHT noaTBep:KpaeT, YTo nepenaHHble lMoKynaTens nepcoHasibHble AaHHble 6yayT MM MCMOJIb30BaHbI
WUCKNIIOYUTENBHO B Lenax ncnosiHeHma Jorosopa odpepTol.

12.3. MoaTBepKAeHUEM Corlacua Ha NoJiydeHMe NUCeMm, Kacarowmxces GOpMUPOBaAHNA U OTIPY3KK 3aKasa, ABaAeTcs
daKkT opopmneHuma 3akasa.

12.4. OdepeHT NoATBEPKAAET, YTO C NOOLIMU TPETBUMM NLAMU, KOTOPbIM BO MUCMNOJHEHWE YCA0BUN HacToALLEN
Odeptbl OdpepeHT npenoCcTaBUT NepcoHanbHble AaHHble [lokynaTensa, y OdepeHTa HanMyecTBylOT A0rOBOPHbIE
OTHOLUEHUSA, B KOTOPbIX NPEAYCMOTPEHO YCA0BME O KOHOUAEHLMANBHOCTN NepesaBaemoit MHGopmauum.

12.6. MNoKynatenb NoATBEPXKAAET, YTO €My M3BECTHbl NosoXeHua O6LLero pernameHTa O 3allUTe MEPCOHasIbHbIX
AaHHbIX B EC 0T 27 anpens 2016 r. (aHrn. General Data Protection Regulation), npasa 1 0683aHHOCTV B 061aCTH 3aLLMTI
NePCOHaNbHbIX AaHHbIX [TOKynaTena NoHATHbI.

§ 13 3aknoumnTeNbHble NONOXKEHUA
13.1. Hactoswaa OdepTa BCTYNaeT B CUYy C MOMEHTA ee onyb/IMKOBaHUA Ha caiTe MIHTepHeT-marasuHa u gencrsyet
[0 ee 3aMeHbl HOBOM pepakumeit OdepTobl.
13.2. Onucanve Tosapa/Ycayrn npepocrasnserca OdepeHTOM. B ciyyae cogepkaHUA B ONMCAHUM yKa3aHWA Ha
3KCK/IO3UBHOCTb TE€X MW MHbIX NOTPEOUTENBCKMX CBOMCTB TOBapa, MaTepMasnos, U3 KOTOPbLIX OH M3rOTOB/AEH, WK
CPaBHEHUSA IHOBbIX MHBIX KAYECTBEHHbIX U/UAN KONMYECTBEHHbIX MOKasaTenel, OTparkalowmx cybbeKTUBHYHO OLLEHKY, C
WHbIMUW TOBapamu, HaXoA4ALMMMUCA B rparkaAaHCKoM 06opoTe, ciesyeT NOHMMaTb, YTO TaKoe CpaBHEHWe NPUBOAMTCA Ha
OCHOBaHMM AaHHbIX, UMEIOLLMXCA Y COCTAaBUTENA TAKOr0 OMUCAHUA, U HE MOXKET PAacCMaTPUBaTLCA Kak HGe3ycnoBHas
NCTUHA.
13.3. Bo Bcem, 4TO He npeaycMmoTpeHo HacTtoAuwen OdepTon, CTOPOHbI PYKOBOACTBYIOTCA AENCTBYHOLMUM
3aKOHOAaTeNIbCTBOM YKpPauHbI.
13.4. Bce cnopbl 1 pa3HOrnacKs, BO3HUKLLME B pe3y/bTaTe UCnonHeHna [Jorosopa opepTbl, CTOPOHbLI ByAyT CTPEMUTLCA
yperynMpoBaTb B gocyaebHom nopsaaxe.
13.5. B c/iyyae HEBO3MOMKHOCTU paspelleHus crnopa B gocyaebHom nopaake, Cnop NOANEKUT PAaCCMOTPEHUIO B
cynebHOM nopsaake, NpesyCMOTPEHHOM AENCTBYHOLWMM 3aKOHOAATeNbCTBOM YKPaAUHbI.
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